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No. Category Zero-shot CoT Trigger Prompt Accuracy

Let’s work this out in a step by step way to

l APE be sure we have the right answer. 82.0
2 Human-Designed Let’s think step by step. (*1) 78.7
3 First, (*2) 77.3
4 Let’s think about this logically. 74.5
Let’s solve this problem by splitting it into
5 72.2
steps. (*3)
6 Let’s be realistic and think step by step. 70.8
7 Let’s think like a detective step by step. 70.3
8 Let’s think 57.5
9 Before we dive into the answer, 55.7
10 The answer is after the proof. 45.7
- (Zero-shot) 17.7

Zhou, Y., Muresanu, A. 1., Han, Z., Paster, K., Pitis, S., Chan, H., & Ba, J. (2023). Large Language Models
Are Human-Level Prompt Engineers. ICLR 2023,
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1-1.2fg = 5]

| am a graduate student and | need to finish my final report. | want to do research about chatrobot for reference % Q

ax

. Consensus

service in library. The article need to teach us how to design the conversation between client and chatbot.

Could you give me ten example.

ChatGPT-based chatbot systems are a viable alternative to traditional knowledge base-based chatbot systems in

library and information centers, potentially improving user experience and reducing staff workload.

Library Hi Tech News Subhajit Panda et al. 19 citations

Literature Review

4. Study Snapshot ~

R{ Population n/a
Sample size n/a

& Methods Qualitative research study

2023

[1 save 09 cite |1| Share

Outcomes
Viability of ChatGPT-based chatbot systems in libraries.
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1-2. 2 =5|2 : Elicit(1/2)
Designing Conversations: Chatbots in Library Eeiicitit g 8Ebrmemg=s
Reference Services

Q | am a graduate student and | need to finish my final report. | want to do research about ...

Summary of top 4 papers v & Copy

The development of chatbots for library reference services has been explored in various studies. Park 4& = W E B EEiEE
(2020) and Rodriguez (2022) both highlight the importance of understanding user needs and

guestions, and the use of existing tools for chatbot development. Smirnov (2021) categorizes

chatbots and discusses their application in library user services, while Guy (2023) provides a case

study of the University of Calgary's chatbot integration and discusses the low adoption of chatbots in
Canadian academic libraries. These studies collectively emphasize the need for user-centric design,
the potential for chatbots to enhance library services, and the challenges in their adoption.

EXEROARIR - FBREMER | #%5|AEFEEEHH !
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BENEE

Paper Abstract summary

Development of electronic library chatbot The chatbot provides easy-to-access
system using SNS-based mobile chatbot services by realizing the intent and the
service* entity in danbee.ai.

Q2 Hyunho Park +2

International Conference on Smart Media and
Applications

2020 - 1 citation DOI &

Chat communication in library user services Chat communication meets the principles
Q2 Y. Smirnov +1 and improves efficiency of user services.

2021- 3 citations  PDF A DOl &

26

FINEEELLH RN - RIGHEE

Summary

This study developed an electronic library
chatbot system to support interaction
between librarians/managers and library
users, with key features including
intent/entity recognition, query response,
diverse query methods, and social media
integration, and the chatbot's interaction
with users was confirmed through
experiments.

The paper examines the use of chat
communication and chatbots in libraries
and other organizations as a new form of
remote user service, and concludes that it
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SCISPACE

Q, 1 am a graduate student and | need to finish my final report. | wi X 0 Pricing -+ Upload PDF

Insight from top 5 papers 5F|J EH T;l E/J jz =] EE % j(}ﬁk TW‘ @English (en) + Save =

Designing conversations between clients and chatbots for reference services in libraries is a crucial aspect of implementing
effective chatbot technology. Research in the field emphasizes the importance of utilizing machine learning algorithms to
execute chatbots that can provide answers to users and offer basic customer service support (1], Additionally, the literature
highlights the significance of incorporating advanced technologies like the 'Artificial Intelligence Markup Language' to
enhance chatbot intelligence and functionality in library and information science domains 2], studies also stress the need for
chatbots in libraries to focus on text-based and guided interactions, utilizing closed-source tools integrated with library web
pages or social software platforms (31 Furthermore, research underscores the potential benefits of chatbots, such as aiding
with basic reference inquiries, navigating library websites, and assisting with research tasks, while also acknowledging

limitations like limited comprehension and the risk of providing incorrect information [4105],

Related Questions: How can chatbots enhance library reference services effectively? v

RIBHEE R IZFZHRE DR
BeAREEEE MR EE
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Papers (30) Insights EU Hj Y %: 5@ % X Create a column

Describe what column you want to add nex

Journal Article » DOIZ
01 Building a Chatbot for Libraries s Chatbot design for library reference service Try "Funding source”

, , explained in detail.
©) ZUHEWV ZUHEWVIBNG c on desi esb i
. onversation design examples between client
30 Jun 2023 - Advances in library and information science (ALIS) book . 9 P SUGGESTIONS
and chatbot provided.

provide recommendations, and more. Methods Used

series
+ TLDR
[1 99 € Askcopilot + Conclusions
+ Summarized Abstract
8 Open access « Posted Content « DOI 2
O Chathots: A review of their potential applications in library * ChatGPT-based systems offer accurate, + Results
: personalized responses in LIS field.
©)] services . i . + Summarized Introduction
* Chatbots can assist with research queries,
31 May 2023
+
+

& POF [] 99 O AskCopilot
Literature Survey
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Q, Search or ask a question

Literature Review

In the last six years, acquisition of electronic formats has become a significant part of
academic libraries’ collection development. An Ithaka survey in 2010 found that library
directors expected their budgets to shift away from printed books toward e-books,? and the
Charleston conference that year reflected a similar sentiment. Herman* noted a change in
tone at that conference, with participants sounding more serious about designating parts of
their budgets to e-book purchases. Lr'braryJouma.ound a 41 percent increase from 2011 to
2012 in the number of e-books carried by academic Iibraries.ﬂhy 2014, public and academic
libraries were devoting 11 percent of their materials budgets to e-books.® A recent survey of
academic libraries by ProQuest found 46 percent of libraries spending more than a fifth of
their book budgets on e-books. The same survey showed 41 percent of respondents having
e-preferred collection policies.’

There are several reasons for the rise in e-book purchasing. Users’ expectations for remote
access have increased,? influenced by the growth of distance education and greater
availability of information online. Another major issue is space constraints. Libraries are not
only running out of raom to house printed materials,® but there have been calls in recent
years for prioritizing student spaces over collections, including offering study rooms,
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Using data citation to define a knowledge domain: A case study of the Add-Health dataset Prior works
Origin paper

Using data citation to define a knowledge
domain: A case study of the Add-Health...

Wei-Min Fan, Wei Jeng, Muh-Chyun Tang 2022

Determining the critical thresholds for co-
word network based on the theory of...

Muh-Chyun Tang, Weijen Teng, Miaohua... 2019

The data paper as a sociolinguistic
epistemic object: A content analysis on...

Kai Li, Chenyue Jiao 2021

Structured Semantic Modeling of
Scientific Citation Intents

Roger Ferrod, Luigi Di Caro, C. Schifanella 2021

An Empirical Study of Span Modeling in
Science NER

Xiaorui Jiang 2021
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| &8 The document titled "Worth the Wait? Using Past Patterns to Determine Wait Periods for E-

books Released after Print" by Karen Kohn investigates the optimal wait period for libraries

when acquiring e-books after the publication of their print versions. Here are some key points:

1. Study Objective: The paper explores if there is an ideal wait period that balances the need
for libraries to acquire books promptly after publication with the preference to purchase e-

books whenever possible.

2. Data Analyzed: The analysis includes 13,043 titles that Temple University Libraries received
on its e-preferred approval plan during 2014-2015. It examines the delays from the

publication of print books to the publication of their electronic versions.

2

3. Findinas: The studv finds that most books on the anbroval nlan are nublished
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College & Research Libraries, Vol 79, No 1 (2018)

Worth the Wait? Using Past
Patterns to Determine Wait
Periods for E-books
Released after Print

Karen Kohn * (#footnote-000)

This paper asks if there is an optimal wait period for e-books that balances libraries’

P IR FPI Y JE AU PSSR - SRS SN SR I | ST SR Y Y SR PR S SR PP R,

Upgrade Dashboard Upload

Paper Explain Ck

EXPLANATION

Demand-Driven Acquisition (DDA) is a cos
effective . . . availability of electronic versic
for all types of books.

please summarize ten main poi

1. Demand-Driven Acquisition (DDA) is a co:
effective option for libraries, allowing them
pay for books that are actually used by
patrons.

2. DDA works seamlessly for e-books as
purchases can be triggered automatically
when a user interacts with the library catalo

Type your question here
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6.Education Prompt Example

Al for Education Home Our Services Resource Hub Our Team Contact

Prompt Downl |
°mp Curriculum - SREaRIS Blog

Webinars
Library Resources

GenAI C hdtbot Pro m pt We have a variety of prompts to help you lesson plan and

do administrative tasks with GenAl chatbots like ChatGPT,

Li brG ry for EdUCCItOI'S Claude, Gemini, and Perplexity.

Q Search
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As of June 2024, the current president of National Taiwan University (NTU) is Dr. Hsiao-\Wei

Yuan. She took office following Dr. Chung-Ming Kuan, who served until 2023. Dr. Yuan has a
background in the Department of Life Science and has been actively involved in various

academic and administrative roles within the university (NVIDIA Blog) (NTU Mentor Program).
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Currie, G. M. (2023). Academic integrity and artificial intelligence: Is ChatGPT hype,
hero or heresy?Seminars in Nuclear Medicine, 53 (5), 719-730.
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Currie, G. M. (2023). Academic integrity and artificial intelligence: Is ChatGPT hype,
hero or heresy?Seminars in Nuclear Medicine, 53 (5), 719-730.
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Currie, G. M. (2023). Academic integrity and artificial intelligence: Is ChatGPT hype,

hero or heresy? Seminars in Nuclear Medicine, 53 (5), 719-730.
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MIiR-605-3p inhibits malignant progression of prostate cancer by up-regulating EZH2

DOI: 10.26355/eurrev_201910_19274

Table I. Association of miR-605-3p expression with clinicopathologic characteristics of prostate cancer.

miR-605-3p
Parameters expression MNumber of cases High (%) Low (%) p-value
Age (years) 0.964
<60 20 12 8
=60 32 19 13
Gender 0.236
Male 25 17 8
Female 374 27 14 13
T stage 0.043
T1-T2 3 22 9
T3-T4 21 9 12
Lymph node metastasis 0.002
No 33 25 8
Yes 19 6 13
Distance metastasis 0.033
No 38 26 12
Yes 14 5 9
51
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International Center for Academic Integrity. (2023). Statement on Academic
Integrity and Artificial Intelligence.
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Fu1HEE

University of Maryland Library. (2024). Artificial Intelligence (Al) and
Information Literacy. https://lib.guides.umd.edu/c.php?g=1340355&p=9880575
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Data usage for consumer services FAQ

Commonly asked questions about how we treat user data for OpenAl's non-API
consumer services like ChatGPT or DALL'E

Updated over a week ago

Does OpenAl use my content to improve model performance?

We may use content submitted to ChatGPT, DALL-E, and our other services for

individuals to improve model performance. For example, depending on a user’s

settings, we may use the user’s prompts, the model's responses, and other content

such as images and files to improve model performance. #fi AChatGPTEIFF EAA R E AR N E1E
B . AsES  ANNERE

Please refer to this_article to understand how content may be used to improve model

performance and the choices that users have.

Please note that we do not use content submitted by customers to our business
offerings such as our APl and ChatGPT Enterprise to improve model performance.
Please see our Enterprise Privacy page for information on how we use business data.

OpenAl. (2024). Will OpenAl use files uploaded to train its models? ?F‘
https://help.openai.com/en/articles/8984328-will-openai-use-files-uploaded-to-train-its-models
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Scopus

Start exploring

Documents  Authors  Researcher Discovery ~ Organizations S c O p u S AI

«  Summary
* Expanded summary

Explore topics and discover relevant references since 2013 How it works

—
What would you like to learn more about? * Concept map
I would like to understand the current applications of linked U TopiC experts
data technology in the field of library and information science.
Could you provide some literature from the past five years? Q

Search examples

> What role does multisensory integration play in the formation of emotional memories?
> How do urban green spaces contribute to mental well-being?

= How can game theory be applied to corporate compliance programs?

00


https://www.scopus.com/search/form.uri?zone=TopNavBar&origin=recordpage&display=basic#scopus-ai

Summary

Summary

Based on the literature from the past five years, the applications of linked data technology in the
field of library and information science can be summarized as follows:

- Training Programs for Librarians: A study developed a one-day training program to make
librarians literate and heighten awareness concerning Linked Open Data technology, aiming to

enable librarians to reflect on the integration of Linked Data in their working environment 1 .

- Impact on Digital Libraries: Linked data technologies have transformed traditional libraries into
digital libraries, enhancing web visibility and providing round-the-clock access to quality
information 2 .

67



Expanded summary

Expanded summary A

Based on the recent literature, the applications of linked data technology in library and information
science are evident, along with the associated challenges, opportunities, impacts, and benefits.
Here's a breakdown of the key insights from the abstracts:

Recent Applications of Linked Data Technology in Library and Information Science:

- Linked data technologies have transformed traditional libraries into digital libraries, enhancing
web visibility and enabling round-the-clock access to quality information resources 1 2 .

- Success stories include the conceptualization of the Linked Data Value chain, consumption of
Linked Data in a digital journal environment, and publishing metadata on the Semantic Web from
an Open Access repository 2 .

- Current uses of Linked Data in digital libraries, including implementations by the National Library
of France, Europeana Library, the Library of Congress of the USA, the British Library, and the
National Library of Spain, have been studied 3 .

- Librarians in Pakistan have shown interest in adopting Linked Data technologies to enhance
navigation between traditional online tools and improve metadata and records management in

libraries 4 5 .

68



Concept map

Ope n-E_)Eta Publishing
Semantic Web Integration/

Linked Open Data

Web Visibility

Linked Data-Technology Applications
Digital Library Integration

Metadata Enhancement

XML Standards

Library Data Management

Resource Discovery

BIBFRAME |mp|ementation/’”—_.

Library Cataloging

Powered by Scopus Al, Thu Jun 20 2024
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Topic experts

Elizarov, Alexander M. A.M.

| 108 citations 1 matching documents 9 h-index

Alexander M. Elizarov is an expert in the field of library and information science, particularly in the
current applications of linked data technology. Their recent publication in the ‘International
Conference “Common Digital Space of Scientific Knowledge: Problems & Solutions” (CDSSK-2020)
demonstrates their involvement and knowledge in the area of linked data technology within the

context of library and information science.

Preview profile

Sotnikov, Alexander N. A.N.

45 citations 1 matching documents 5 h-index

Alexander N. Sotnikov is an expert in the field of library and information science, with a focus on the
current applications of linked data technology. Their recent publication in the ‘International
Conference “Common Digital Space of Scientific Knowledge: Problems & Solutions” (CDSSK-2020)
showcases their expertise and active participation in the utilization of linked data technology within
the realm of library and information science.

Preview profile
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IEEE. (2024). Submission and Peer Review Policies.
https://journals.ieeeauthorcenter.ieee.org/become-an-ieee-journal-author/publishing-
ethics/guidelines-and-policies/submission-and-peer-review-policies/#ai-generated-text

/3
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Taylor & Francis. (2023). Taylor & Francis Clarifies the Responsible use of Al Tools in
74 Academic Content Creation. https://newsroom.taylorandfrancisgroup.com/taylor-francis-
clarifies-the-responsible-use-of-ai-tools-in-academic-content-creation/



Springer Nature
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75 Springer Nature. (2024). Artificial Intelligence (Al).
https://www.springer.com/gp/editorial-policies/artificial-intelligence--ai-/25428500
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Wiley. (2024). AIBFif =B MRS 1R R B RESS
https://authorservices.wiley.com/asset/Wiley-Ethics-
Guidelines-Chinese-Translation-20200417.pdf
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77 Sage. (2024). ChatGPT and Generative Al. https://us.sagepub.com/en-

us/nam/chatgpt-and-generative-ai-0



Elsevier
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Buriak, J. M., Akinwande, D., Artzi, N., Brinker, C. J., Burrows, C., Chan, W. C. W.,
Chen, C., Chen, X., Chhowalla, M., Chi, L., Chueh, W., Crudden, C. M., Di Carlo, D.,

79 Glotzer;S=€=-Hersam; M=C-Ho; Do-Hu; T+ -Huang; 3 Jdavey; A ——Ye,3-(2023):
Best Practices for Using Al When Writing Scientific Manuscripts. ACS Nano, 17(5),
4091-4093. https://doi.org/10.1021/acsnano.3c01544
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Buriak, J. M., Akinwande, D., Artzi, N., Brinker, C. J., Burrows, C., Chan, W. C. W.,
Chen, C., Chen, X., Chhowalla, M., Chi, L., Chueh, W., Crudden, C. M., Di Carlo, D.,

80  Glotzer, S. C., Hersam, M. C., Ho, D., Hu, T. Y., Huang, J., Javey, A., ... Ye, J. (2023).
Best Practices for Using Al When Writing Scientific Manuscripts. ACS Nano, 17(5),
4091-4093. https://doi.org/10.1021/acsnano.3c01544



TR E(EEE 1)

Item(2023)

Scope of Al use

Authorship and
responsibility

Suggested actions

What to include
How to report

Where to report

ICMJE(May)

Any

Humans

Review, edit; no
plagiarism,
appropriate
attribution

Describe use.

Cover letter and
manuscript.

WAME(May)

Any

Humans

Ensure accuracy,
balanced view, no
plagiarism, appropriate
attribution

Tool name, version

Indicate extent and type
use, prompt, date/ time

Acknowledgement( for
text); Abstract and
methods(for analysis,
code, results)

JAMA(Jul)

Any

Humans

Tool name, version and
extension manufacturer

Describe generated
content that was included

Acknowledgement or
methods

Science(Nov)

No generation of images
without editorial
permission

Humans

Review; guard against
bias; ensure no
plagiarism, appropriate
citations

Tool name, version
Full prompts

Cover letter,
acknowledgements and
methods



HHIIEE(FEA )

Item

Scope of Al
use

What to
include

How to report

ICMJE(May,2023)

WAME(May,2023)

No manuscript

Explain use

JAMA(Jul,2023) Science(Nov,2023)

No manuscript or Not allowed

review

Tool name, -
version and
extension,
manufacturer

Describe the
generated content



Springer Nature¥ tHMEFTHIAI LR - REMFRHAE

2024.07 17

BEERFFEMANEGRIN  FEZREBMLRTE  BH LRI Springer Nature X MEFPVAITEXERERARANEPES
BEEAIERNBAZIE2EARBENER  E2MEREFEERVIMERDE -

Springer Natureﬁ’\2023$HQE%T:JF%AI"TShmmer Al Science  BEMPIHEEEE HAIT EGeppetto - FAREBIAIERAIRA
A - GeppettoBEFXNESALER S  £fREEEEEIEELA BRI —HE(consistency) » WHIESE  FEHESET
HAIE/MA T EERS Sprmger Naturea\taﬁﬁﬁ/\lﬁﬁao\ :

S5 —{ET ESnappShotth 2 NSRS LK  ZEAIBMNEGAE»NTILE  BRIZEAK ST EEgeliRblogE & &Ipdf
E% » WHEEHSF B (duplications) -

EMETENRAISERIAZRAERBNEZGEAT B ERRHINERSTEETALIGEHNE -
BEE

Springer Nature unveils two new Al tools to protect research integrity

R BRMA B E A B 0. (2024). Springer Nature 4 FHIEFTHIAIL 2 - (REFZE IS
https://concert.stpi.narl.org.tw/news/826 2utm_source=BenchmarkEmail&utm_campaign=CONCERT%e7
%84%06%e9%bb%9e%e9%9b%bb%e5%ad%90%e5%a0%b1%e7%ac%ac%e4%b8%89%e5%8d%81%e6%9c
%9f&utm_medium=email



INGS -

B[AEMEMREH R ChatGPTESEANAI TENALI MLER,
BT  ATBEABEIAREE  RREPMAREFEFENEMNSEME -
ZERRME - RRBRERARGER FAILR - WERR L HERSEMERE o
Biiri{s . (FEFRIBAIERASRERMEFREIE - WEBESIWHERA -

IREBAE  BEEXERN "HAL B TBE , BoFARBAITERNERER -

o WMRABEREMINAILER  ZBEFFIAIUBRNEE - HREERER - RAER
B mIERR - BEELRBEEMWE -

o AR MERRIIES - BRI AR - B—RERZEMHRE —EERTZE AR

MmN - TEBEMEREBE - IRERBNRE - RIFESEIRSE (cover letter) RIS

==
B

84



7t : MAChatGPTRISIAA T

APARRHR : E2EMRPEERAEMNAILENZELARS - FENRTAHRBIETSIA -
EeXEBHRUBRXEER - FFEBTT(Introduction)syith 75 ERRTE S F -

5 - ERERAILEEERESEIANINEGE - SBR S| HEEEnReEEETSIA -
MLARHR : ERJEMRAILEMELHNANS(XF - B - ERMARNOERT - B
WSIREMRZAl  WENSEEZERABIRPIERRIINEE -

Chicago Manual of StylefiifR : ERBEAERNAILEMELNRNE - Facis5IH -
=8 BlFERRE AKX FR A (prompt) - DI EERIth 75 TR AR -

85


https://apastyle.apa.org/blog/how-to-cite-chatgpt
https://style.mla.org/citing-generative-ai/
https://www.chicagomanualofstyle.org/qanda/data/faq/topics/Documentation/faq0422.html

<>

06 #&im




National Taiwan University

G B 3§ Fx oy ARBRPL X BUSAD

Center for Teaching and Learning Development
Digital Learning Center

SEARSFHENTI Al TEZHEBRERER : £/ ChatGPT BEEEMLESIE ?

B RBEMEE : ChatGPT EHNASEEERSELR - FEERBEABEMHAEAR - AUFEER
k%8 ChatGPT £EABIETRE - EZZMFE - MEEZEF ChatGPT EHABRESEER - G5 E
ADHHEZRTTHER -

LERBME : EH A ERAEESERENER  WALTASRENEERD - FH2HEEEZSET
RERRE « BiS - 3Z ChatGPT BEER S ERE BT RHEEENEZ - KMFBITWZ - BIEWLE -
ChatGPT iolpEE EE — S A B ERM OSSR - RILEREEZR CHETFIERZ KAV IEREY -
BRET 2B B1R : &/ ChatGPT AIZAMBNEZEER - TSN AELE SHAENBMBENEE - B
8 ChatGPT ESHER - IRAKBBEENIERE - [ F BOWEMER 2 - TEFEZBHMEEME
EMETTRY M - MERARRERMMER - DURERERERENEESS288% -

]I]

87
BRER, A28, FTRR, RAR, =5, B8, B, 2MiE, & BEH. (2023).

EAFHER A T E 2R EFE R https://www.dlc.ntu.edu.tw/ai-tools/



gt ATEEZ0)
AremamEEsnsn@mema:

/AN
1V

« DBRMFIEFERARR 0 UIRARFTEE o s ERNAINENRRABBREERBEN > B
« BRARE R IUAI Y R RE B ERES - B 38 (4R REREZELRE -
BH% o MEETAGHERRAIELHZABTASR
#FIBIRES ©

HEMEEEMBEHEERD . (2023). BELEHAIANTEE (Al) HRENEHE
JEEFHI6 1EG7E | . https://ethics.moe.edu.tw/files/resource/poster/poster_25.jpg



3. B2 55 55 1l B 35 BY Bl F 1
15

K

S i~

" ERTAERERERAEN « REXFH(E s REREBECHAETAEELRER

RG> BHREITENSERAHRBR - B
= B 95 3 i R0 o P9 B 3t 18 R 2E A B R e s EEHEMER EREMNAIELZXTRE
B> ARAENMAMEENEEZME - A A E £ 2 R IERVARRARE IS o
89

HER=E2BMMENBERT . (2023). EELEATINTEZE (Al ) FRENEHE
JEE)fFH6 1E]6#E | . https.//ethics.moe.edu.tw/files/resource/poster/poster_25.jpg



FREYZEPATE 6. BEARENTERERME

AN

BT RERBEAMARREE - TH *ERTAINATZEHARENEE » %R
BHXRR - BABMEF - IMEBERNEZEEARTEERERMERE

- BERERNAIRMELER » RET2H » fEREI R B RS - AT TERA
s~ BT RS SRS ENRE - B RE2RETARE -

/{s‘/m'o?;\ &

90
HER=E2BMMENBERT . (2023). EELEATINTEZE (Al ) FRENEHE
JEE)fFH6 1E]6#E | . https.//ethics.moe.edu.tw/files/resource/poster/poster_25.jpg



Ao e
EEMTIAl TER S22 EHERRNSNEF -
o MWIFFEREMIIAITE RABZFEMENYREARE -
o MREBEMAT  BUEHHERASHIEREESEHETRE -
RIS SBEMRE (transparency ) BRAIEREMIERNAI TH -
o RAHI - ERLARMSMNETMWAERERT Al TENFERLABERED -
o WRAFEAEMIAI LR - MiEZNHNEHIEREPIRE -
o 4T Al TEABEEMAEIEMEFNHEIFESE -
AEZFENAI TERAS2 B EMRVAMEG -
o AEAMAERI Al TRETEUOEERBMHENTS -
o HEEMINAI TEMERMKRIR - BunirdEYR - 888 - UREESIA -

o AZFEFARR LRAERENFZERRNSEZEZEM@AA -
91



